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Our Mission

Our mission is to marshal the collective resources 

of a world-class, public research university, 

embedded within local communities, to resist 
strategic misinformation, promote an informed 
society, and strengthen democratic discourse.



Misinformation Research

Rumors, misinformation, and disinformation are a 
significant part of our information landscape.

Not all misinformation is bad.



Mis/disinformation Research: What We Know

● Language for talking about these problems; words carry 
assumptions about how information spreads, who spreads it and 
why, and what solutions are possible, let alone desirable.

● We are all vulnerable to misinformation.
● We need to understand that both misinformation and 

disinformation are participatory phenomena.









When and why are we vulnerable to 
misinformation?

We are especially vulnerable during crisis events. 

● Uncertainty. Anxiety. 
● Collective sensemaking can go awry.

“Exploiters” may target these events as opportunities.  



People share misinformation because 
they are trying to help.





Disinformation

False or misleading 
information that is 
purposefully seeded and/or 
spread for a specific objective 
-- e.g. financial, political, or 
reputational. 



Disinformation

Often built around a kernel 
of truth, but layered with 
distortions or exaggerations. 

Functions as a campaign -- 
as set of information actions -- 
rather than a single piece of 
content. 



The Election Integrity 
Partnership A coalition of research entities focused on 

supporting real-time information 

exchange between the research 

community, election officials, government 

agencies, civil society organizations, and 

social media platforms.

Our objective was to detect and mitigate 

attempts to deter voting or 

delegitimize election results.

https://www.eipartnership.net/
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What to Expect on Election Night and Days After



Emerging 
Narratives 

Around ‘Mail 
Dumping’



Contextualizing Mail Dumping



● Falsely assigning intent
● Exaggerate impact
● Falsely framing the date
● Altering locale
● Strategic amplification

How Mail Dumping Incidents are Exploited



Case 1: Mail Dumping in Glendale, CA (9.3.2020)



Emerging Narratives Around ‘Mail Dumping’



Case 1: Mail Dumping in Glendale, CA (9.3.2020)



Case 2: Mail in a Ditch in Greenville, WI (9.232020)



Emerging Narratives Around ‘Mail Dumping’



Emerging Narratives Around ‘Mail Dumping’

http://faculty.washington.edu/kstarbi/DitchingMail-WI.html



Emerging Narratives Around ‘Mail Dumping’



Repeat 
Offenders: 

Voting Misinfo 
on Twitter





Repeat Offenders: Voting Misinformation on 
Twitter in the 2020 United States Election



Take Aways 

● Networks and platforms shape 
information flow.

● Attention dynamics and 
amplification matter.

● Cross-platform information 
spread is understudied.

● Do intervention work?
● How can we translate research 

methods for rapid-response?
● This work takes a significant 

toll on project participants.
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